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Getting Started

Welcome to OnDemand5 Heavy Truck. Heavy Truck is a computerized system
for the retrieval of repair and TSB information. Heavy Truck provides accessto
Mitchell 1's world-class database of vehicle repair information and graphics.

Version 5.x isa quantum leap in the evolution of the Heavy Truck product line.
Leveraging off of a multi-million dollar reconfiguration of Heavy Truck's world-
classrepair and TSB database, OnDemand5 Heavy Truck combines the best
repair information with the best browser-based software technology available.

Setup

OnDemand5 Heavy Truck isinstalled via a standard Windows setup program.
Just insert theinstallation CD and follow the on-screen instructions. A browser-
based application, Heavy Truck requires that you have Internet Explorer (1E)
Version 6x, or newer, installed on your computer. If you do not have IE on your
computer, the Heavy Truck program will install it for you.

Networ k Users Note: Multi-user setup is significantly different than
single-user setup. Refer to the Multi User’s Guide for setup details.

Toinstall OnDemand5 Heavy Truck:

1. Insert the OnDemand5 Heavy Truck Installation CD in the CD/DVD drive.
Do not insert key diskette into the floppy drive until Step B. The
Installation Wizard and Setup program should automatically launch.

Note: Do not insert key diskette until Registration.

2. If thelngtallation Wizard and Setup does not automatically display after
few seconds, select Run from the Start menu and type x:\setup.exe where
“X” represents the drive letter of your CD/DVD drive.
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The Welcome dialog box displays.

‘Welcome to 0D Heawy Truck Setup program. This program will install 005 Heawy Truck
0N YoUr computer.

It is strongly recommended that you Exit All Other Programs before running
this Setup Program.

Click Cancel to quit Setup and cloze any programs you have running. Click Mest to
continue with the Setup program .

Click Dizplay FeadMe for up-to-date information on the product az well as additional
itstallation information.

Setup may restart your system several times...this is normal.

WaARMIMG: This program iz protected by copyright law and international treaties.

Unautharized reproduction or distribution of this prograr. or ahy portion of it may result in
zevere civil and criminal penaltizz, and will be prozecuted to the masimum estent possible
under law,

Welcome

Read the instructions on this dialog box and click Next. If Internet Explorer
6 (IEB6) is not on your computer, it will beinstalled now. If IE6 is aready
installed on your computer, go to the next step.

Only if necessary, Internet Explorer 6.x Setup will begin automatcally.
After IE6 ingtallation is complete, the computer will automatically reboot
and OnDemand5 Heavy Truck Setup will launch.

Follow the onscreen instructions to install the Heavy Truck program. Once
the program files have been loaded, you are told that you must restart your
computer and asked if you want to start the Heavy Truck program after
reboot.
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0D5 Heavy Truck - Installation

Do pou want to start 0DS Heavy Truck after your PC reboots?

Sart HTR after reboot?

Choose Yes. Your computer isrestarted.

When the Heavy Truck program is opened, the OD5 Heavy Truck End-User
License Agreement displays. Click “ Accept” button after reading the terms
and conditions. The Shop Information dialog box displays.

& 0D5 Heavy Truck - Company Information E@@

*Account Number 123789

Shop Mame  |Bil's Automative

Dwnerdtdanager ]BiII Lounzbuny

Street ]2329 Green River Dr.

City  |San Diego

State/Province ]EA

Zp  |91915

Phone  |[8a8] 724-6742

Slogan ]

* The ‘Account Murmber' can be found on your shipping label.

Help Ok, Cancel

Shop Information
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6. Enter your account number. Enter/Edit the Account Number. This can be

found on the mailing labdl of the 741812)A D

package in which this product was i'd'ﬂﬁggJRY AUTO TECH INC.
shipped. Ignore the leading number BOB AMBROSE

followed by a space. The next set of 233 HAFNER CT.

numbers s the account number. BONITA, CA 92029-1335

7. Enter al required information and click the Save icon.

From the Home screen, click Systems, Y ear/M ake/M odel or TSBs &
Recalls button. Remove theinstallation CD and Insert any OD5 Heavy
Truck datadiscin the CD/DVD drive. You are now in Demonstration
mode, you must register the product to have full accessto the program.

Registration

It is highly recommended that you register Heavy Truck right after installation.
Registration provides you with full accessto all program features and ensures
that you won't be locked out of the program after the 30-day trial period in
Demonstration mode expires.

Y ou will usethe single use Key Diskette provided to you with the Heavy Truck
program to register.
ToRegister Heavy Truck:

1. OpentheHeavy Truck program and choose Register Product from the
Setup menu. The Registration Wizard displays your registration options.

OnDemand5 Heavy Truck User’'s Guide
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“w 005 Heavy Truck Registration Wizard [‘.__|E|_§_|

vy Truck

Yelcome (o ihe Registration Wizard
This wazaad val uide: pou brough Hoe procass of 1egehen ng of upgradng Hes praduct

Pl chocsa fain tha ok sng oplane:

Selmct fhir option i pou baws g ke digksiis

™ Registar or Upgrade & Product imaractively

Select fix aption 1f wou 2ie on the ephore vath pou suppon represencalive.

Toconfimas. click Mad

Mt o Carce

B ————————

Registration Wizard
Choose the Register a Product using a key diskette option and click Next
to continue.
Insert your key diskette in your local floppy drive and click OK.
Click OK when registration is complete, then close registration wizard.

Congratulations, you have completed Installation and Registration! Y ou are now
ready to use OnDemand5 Heavy Truck.

OnDemand5 Heavy Truck User’'s Guide



OnDemand5 Heavy Truck User’'s Guide



Working in OnDemand5 Heavy Truck

Overview

OnDemand5 Heavy Truck is easy to learn and use. The following pages provide
an introduction to some basic program features. Refer to the online help [F1] for
more detailed information.

Getting Started

Every working session in Heavy Truck starts at the Home Screen. From here
you choose Systems, Y ear/Make/Modd, or TSBs & Recalls to begin your
lookup of information.

Home Screen

Every working session in Heavy Truck beginsin the Home screen. Thisisthe
screen that the system opens to when you start the program. Y ou can also go to
this screen from anywhere in the system by selecting the Home icon.
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Home Screen

The Heavy Truck Home screen contains the following options:

Option

Systems

Y ear/Make/Modél

TSBs & Recalls

Description

Begins your lookup of repair information by
system, or component type. This section
contains information for Class 4-8 trucks by
components.

Begins your lookup of repair information by
Vehicle Year, Make, and Modd. This section
contains information for Class 3-6 trucks.

Begins your lookup of Technical Service
Bulletins (TSBs) and Recalls by Vehicle or
Equipment Manufacturer.
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Systems Lookup

Looking up repair information for a system in Heavy Truck is a snap. Just select
asystem icon (or Category) and you are taken to the Article Index screen in
which you continue your article selection by selecting a
Subcategory/Manufacturer/Article, and Heading.

To choose an Article by System:

1. Choose the Systems button in the Home Screen.

2. Inthe Systems screen, click on the icon (Category) for which you wish to
perform an information lookup.

“= 003 Heavy Truck

Fs Yew Zsbp Help
A Y dmsp B B e
[ TR
ﬁuy Truck
Brakes Driveline/Axles Electrical Engine Performance
3 i
GENINFO B
Engine in General Infermation mrurmauun HVAC Maintenance
Steering Suspension Transaxle/Transmission Accessories and Equipment
Systems Screen
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3. Pick aSubcategory.
A listing of available Manufacturers displays bel ow.
4. ChooseaManufacturer.

Available Article Titles for the sel ected Subcategory/Manufacturer display
in the middle pane of the display. If only one Titleis available, the
Headings, Figures, and Tables shortcuts are displayed in the right pane of
the display. If more than one Titles are available, then those Titlesare
displayed. Click on a Title you wish to lookup information.

5. Pick aHeading, Figure, or Table Shortcut in the Shortcut areain the right
pand of the display.

"= 005 Hemey Truck

P ‘Vew Ssup Hep
il Wi
Seaach Cifferantials & Drive Axles DRIVE AXLES Berflai BV PA20
vAdvanced Search
AN Artick = [DRIVE 43LE - BERLLE RVI P&20 | | B cocneconne e
vl nies
Di¥arurinly & Orrew Axlax : “:!Eunﬂs.ﬁme
Choose Article » [ESCRETION & DPERATION
el « Title ¥ LUBRICATION
Dane-Spics w ADJUSTMENTS
HhE  FEENDVAL & INSTALLATION
- - DVEFHALL
Faen » TORGUE BRECFICATIONS
Geeneral MOLer * rGURts
e w Fiy ) ldentification Ta
3 Choose
«'s Shortcut
le®iin
Mtk & Fig 4: Propar Lubncesos
Bbaceiin Tube Posiion
* TABLES
f Choose Category/ » FIHKON BEARING PRELOAD
SPECIFRCATIONS
* Subcategory » TOTAL ABSEMBLY PRELOAD
- SFECEICATIONS
Hinzan = TORGUE SECFCATIONS
Fra ke F.

Choose Category/Title/Shortcut
The article screen displays at the selected shortcut.
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Year/Make/Model Lookup

Looking up repair information by Y ear/Make/Modd in Heavy Truck is a snap.
Just select a Vehicle Year, Make, and Model to go to the Article Index screen in
which you continue your article selection by selecting a
Category/Subcategory/Article Title and Heading.

To choose an Article by Vehicle Year/Make/M odel:

1. ChoosetheY ear/Make/M odel icon from the Home screen. The Vehicle
Year/Make/Model screen displays.

= DS Heawy Trisck

e Veow Scho Hob

o e

[ = Ty

mj" Truck

fear =~ 000000
Foe -

Maks:
et x

Maed

Pessar Bakedt -

i Buana - W1
' Banna - W
hai g s

SHect Year, Make, Model

2. Select theYear, Make, and M odel from the dropdown list for the vehicle
for which you wish to perform an information lookup.
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3. Pick aCategory. A listing of available Subcategories displays bel ow.
4. Choose a Subcategory.

Available Titles for the selected Subcategory display in the middle panel of
thedisplay. If only one Titleis available, the Headings, Figures, and Tables
shorteuts are displayed in the right pane of the display. If more than one
Titleisavailable, then those Titles are displayed. Click on a Title you wish
to lookup information.

5. Pick aHeading, Figure, or Table Shortcut in the Shortcut area in the right
pand of the display.

= 0% Hawy Truck

| Braies Gonerad Traubleshooting
sarch
RIHK Ca. 3 » EnmeuocK Brane saFeTy PREcAUTONE Y | DN roreicotens nine
All Artclen
Sanaral inksrmasion = BRAKES - AIR BRAKE CHAMBERS * ¥ HEADINIE
A D T w bntira Ardde
e « ["BRANE: ik BRANES -BASIE ROURLE « BERETION & CoTRRTIM
P w BLEEDSNE) BPSTEN
« smnzueuTs
hack Lizts = *ERAHES - AIR DAYERS & ALCHOHOL e i
EVAPDRETORE * i
g FICAT
: = *ERAKES - HYDREULIC §Y5TEM CONTROL L
L “erl:nl E TAmLES
3 Choose Article Choose
== Title 3. Shortcut
P TR
}‘ Choose Categorny
* Bubcategory

I

Choose Category/Title/Shortcut
The article displays at the selected shortcut.
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Article Screen

Once you have selected an article title, Heavy Truck gets the article from the
data disc (or Host Workstation, in Network installations). Y ou can scroll and
page up/down with either the keyboard or mouse, use the Headings, Figures, and
Tables index headings to go to a heading, or to display afigure referenced in the
article, or to go to atable referenced in the article. Look for colored figure and
hyperlink markers within the article text to display afigure or jump to a
referenced (linked) article.

A note about Disc swapping: Do not change Discs unless prompted by
the program. Unprompted disc swapping can result in program errors
requiring restart of the Heavy Truck program.

= 005 Heavy Truck

DRIVE AXLE - BERLLEIRVI FA20 DRIVE GALES Barlini RYI PRI
DRIVE AXLES Berliei RVI P20 o Expurdiclagen irden
IDENTIFICATION F HEADNGE
" E--'-::".\l.rlt
Idemificancn ag is bocated on undsr ade of Bnad drive housng or botiom of resr : m;fﬁgﬂmmm
axde Ses Fiz 1 » LUBRIC A TIN
T;f#l;l“:f-;.r:ﬂ LLATH)
. . . . w L ! ALLA 1]
Fig, 1: Tdentification Tag Location & Breakdoun  CAERHAUL
Conrtesy of ALWCK TRUCKS, INC. w TORGUE BPECIFICATHINE
L} Fllill‘._lﬂES- 5
g, 1 ioerfoason Tag
DESCRIFTION & QPFERATION Location & Brsphon

» Fig. & Aing & Pinin
Men S Eanin Locatons.

Bayflel BVT PEND pear debe ande s meed on Mack M- Liaer tuckes. The PEMIka = Fip. 3 Ingialing Gasps Bed |-

seggle speed, prgle reducbicn mi Sone wodek wre equpped with hub redocica |
TiFerentinl nmsembly consists of ring gear, 3 differentinl habees: 3 side grars and 4 TR e
PRl dears F TAELES

& PRIKCA BEARING FRELOAD
LUBRICATION el

= TOTAL ASIFAELY PRELOAD
SPECFICATIONS

Change rear axde Mbrcant every 3 mouths, I oonmal diving & less tien 40,000 e T
e oy I noonal dhriving s coper S0 miles cer e change inboicont s =

Article Screen
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Searching

Figures

Figures are listed as a separate heading in the Index areaiin the right pane of the
display. Just click a Figure heading or reference within the article text to open
the figure in a separate viewer window.

Discs JOOLE S Beslinl RV P20
G

FazandiCoinzen indac

L]

1w &

JETIFICATION
SCAPTION B OFERATION
jeBCATION

PIUSTRERTS
MOVAL & IHETALLATION
pTRHAUL

[IROUE SPECIFICATIONS

frs

o 1: Iderealicri on Tag Lecation
fpakdoram

fo. = Ring k Pinian

prication Locatsn

B X inmialing Gauge St (-

o & Proper Lubricatar Tuba

“rgnun F TABLES
sl 22 & PIION B85 ANG PRELOAD
SFICFICATIONS

= TOTAL ASIFRMELY PRELOAD
SPECFICATIONS

IIIIII ® TORCUE SPECIFICATIONS

Figure

Tables

Tables arelisted as a separate heading in the Index areain the right pane of the
display. Just click a Table heading to go directly to the Table in the Article text.

Basic Searching
Typeaword or phrasein the Search field, and pick from the articles that
mention the word or the words in the phrase in a heading.

14
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Basic Searching takes place after you have selected a System or a Category and

occurs at that level only. In other words, only the selected System or Category is
included in the search. To narrow your search, use the Advanced Search feature.

Toinitiate a basic word sear ch:
Word Search:

1. After selecting a System or Category, type aword, or words, in the Search
box and click on the Sear ch button.

2. Theword search returns matches for the word(s) and sdlects the appropriate

Category(ies)/Sub-Category(ies) and Article Title(s).

3. Sdect thedesired Article Title to popul ate the Headings and/or subheadings

ligt.
4. Sdect the desired heading and/or subheading to display the requested word
inan article

Advanced Sear ch

Advanced Search allows you to narrow your search of the selected Vehicle or
Component to only include a specific subcategory.

To conduct an Advanced Sear ch:

1. Click on Advanced Sear ch in the Search Control area. The box opens up to

display Category and Sub-Category selections.
Enter the Word(s) you want to search for.

Choose the Category and Sub-Category (if desired).
Click Search.

A listing of Categories and Sub-Categories which contain articles with
matching search text displays. Select the desired Category/Sub-
Category/Title. Matching Search Text is highlighted in the Headings List
and Article Body for quick identification.

Tip: Previous sdection of aVehicle Year, Make, Moddl limitsthe
Advanced Search to that vehicle only. To conduct an advanced search on
all Vehicles, return to the Home screen, Select Systems and choose a
component before conducting your advanced search.

OnDemand5 Heavy Truck User’'s Guide

* 15



Printing

Most customers regularly have a need to print an article, afigure or figures, both
the article and itsfigures, or some combination of article text and figures. The
print icon opens a dialog box which allows access to the many available print
options.

Heavy Truck allows you to print the entire article or a combination of article text
and figures.

“& OD5 Heavy Truck

mE i
[ IDENTIFICATION
[ DESCRIPTION & OPERATION
O LUBRICATION
# O] ADJUSTMENTS
+-- ] REMOWVAL & INSTALLATION
+-- ] OWERHALL
[ TOROUE SPECIFICATIONS
+)---[] Tables Only
+)--- ] Figures Only

Printing O ptions
I Print Preview [Only text and tables are available for prink preview.)

Print Dialog Box
A. Toprint a complete article without print preview - figureswill be
printed:
1. Sdect Print whilein the Article screen.
The Print dialog box appears.

2. Sdect the Entire Article option. Click Print again to send the entire article
to the printer (without previewing).

Theentirearticle, including all text and figures, is sent to the printer.
B. Toprint a complete article with print preview - figureswill not be
printed:
1. Sdect Print whilein the Article screen.

16 OnDemand5 Heavy Truck User’'s Guide



The Print dialog box appears.

2. Sdect the Entire Article option. Click the Print Preview check box to
preview the text and tables, if desired.

Note: If you Preview the print job, figures do not print. If you don't
Preview the job, the figures will print at the end of the print job, after the
text is printed. See Printing Figures for instructions on printing asingle
figure.

3. A preview of your print job is displayed.
4. Review the print preview and click Print to send the Articleto the printer.
Thearticletext is sent to the printer.
C. Toprint a Section or Sectionswithout Print Preview - figureswill be
printed:
1. Sdect Print whilein the Article screen.
The Print dialog box appears.

2. Click your mouse pointer on the checkbox(es) next to the heading(s) you
want to print. You can also select multiple headings if desired. Click Print
again to send the selected headings (with figures) to the printer.

D. Toprint a Section or Sectionswith Print Preview - figureswill not be
printed:
1. Sdect Print whilein the Article screen.

The Print dialog box appears.

2. Click on the Section or Sections you want to print. Click the Print Preview

check box to preview the text and tables, if desired.

Note: If you Preview the print job, figures do not print. If you don't
Preview the job, the figureswill print at the end of the print job, after the
text is printed. See Printing Figures for instructions on printing asingle
figure.

3. A preview of your print job is displayed.
4. Review the print preview and click Print to send the Articleto the printer.
The article text for the selected section(s) is sent to the printer.

OnDemand5 Heavy Truck User’'s Guide
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E. Toprint all the tablesfrom the selected Article (with or without
preview):

1. Sdect Print whilein the Article screen.
The Print dialog box appears.

2. Click the Tables Only checkbox to print all thetablesin the article. Click
Print again to send all tablesin the article to the printer.

F. Toprint asingletable or selection of tablesfrom the selected Article

(with or without preview):

1. Sdect Print whilein the Article screen.

The Print dialog box appears.

2. Click the (+) next to theTables only selection. Click your mouse pointer on
the checkbox(es) next to the table (s) you want to print. Click Print to send
the selected tables to the printer.

G. Toprint all thefiguresfrom the selected Article:

1. Sdect Print whilein the Article screen.

The Print dialog box appears.
2. Click All Figures. Click Print to send all the figuresto the printer.

Note: Don't click Print Preview. If you Preview the print job, figures do
not print.

H. Toprint asinglefigure or a selection of figuresfrom the selected Article:

Note: You can also print a single figure by opening it and choosing
Print.

1. Sdect Print whilein the Article screen.
The Print dialog box appears.

2. Click the (+) next to the Figures only selection. Thisopensup alist of
available figuresin the Article. Click on the Figure titles you want to print.

Click Print to send all the figuresto the printer.

18
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Note: Don't click Print Preview. If you Preview the print job, figures do
not print.

I. Quick Printing (CTRL+P)
Choose Ctr|+P to open the Print dialog box in any repair article.

To print ablock of article text, highlight the text passage and then click Ctrl+P.
The Print dialog box displays. Choose Sdlection as your page range and then
Print to print the selected passage.

Viewing Technical Service Bulletins (TSBS)

Click the TSBs & Recalls button to begin your search for TSBsin Heavy Truck
Then choose a Vehicle or Equipment manufacturer. Initially, the Titlesarea

display is empty. You can then chooseto view all TSBs or usethe TSB filtersto

honein on specific TSB titles.

Finding TSBs by Vehicle or Manufacturer

You may view al TSBsfor aVehicle or for an Equipment Manufacturer. TSB
articles are displayed the same as other Heavy Truck repair articles and may
include figures and hyperlinksto related articles.

Tofind a TSB by Vehicle Year/Make/M odel:

1. Choosethe T SB icon from the Home screen. Y ou are prompted to choose
between Vehicle and Equipment Manufacturer.

2. Choose Vehicle and select the Y ear, Make, and M odel from the dropdown

list for the vehicle for which you desire to perform an information [ookup.

OnDemand5 Heavy Truck User’'s Guide
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Year/Make/Model Selection
The Article Screen Index View displays available Categories.
3. Pick aCategory. A listing of available Subcategories displays bel ow.

Note: Choosethe All TSBslink to view all TSBsfor the selected vehicle.

4. Choose a Subcategory.

Available TSBsfor the selected Subcategory display in the middle pandl of
the display. You may use thefilters, if desired to further narrow down your
TSB search.

20

OnDemand5 Heavy Truck User’'s Guide



I
TEBs
Al TSBS

BLCESOIRES

= OD5 Heawy Truck
R Vew Sehp Heo

fase ED

§ LR )

“« M

Accensorien and Eqguipment

CiaHT 38 1E M

TSBFI

SYMPTOM SYSTHMS CONTENT TYPl
™ Codes I~ COMPUTERELEGT " bewRimvizead
™ Indcalor Lamp@uzer  DEVICES Proa:ssduness
TECHNICAL SERVICE BULLETING
Tasting and Diagnostics 2 Titles

i

P ——— Tl FLAR BIATE
e T - PS5 ANCUCR PAEI0 PRESENT AFTER POWERTRAN
A CONTROL MODMILE [FOM) OR presmissus o e 1174472002
i REFLACEMENT Choose Article
reann and [agnostio 54LIG AL - ROUGH DLE ANDRY ¥, Title S D
ACCELERATION el
l; Choose Category/
= Subcategory
TSB Selection Screen

Note: Click the Print button when all TSBsarelisted to print alisting of
all TSBsfor the selected vehicle.

Tofind a TSB by Equipment Manufacturer:

1. Choosethe T SB icon from the Home screen. Y ou are prompted to choose
between Vehicle and Equipment Manufacturer.

Choose Equipment and sdlect the M anufacturer from the dropdown list.

3. Pick aCategory. A listing of available Subcategories displays bel ow.

manufact

urer.

Note: Choosethe All TSBslink to view all TSBsfor the selected

4. Choose a Subcategory.

Available TSBsfor the selected Subcategory display in the middle pand of
the display. You may usethefilters, if desired to further narrow down your

TSB

search.

OnDemand5 Heavy Truck User’'s Guide

- 21



Note: Click the Print button when all TSBsarelisted to print alisting of
all TSBsfor the selected manufacturer.

Filtered TSB Search

Use afiltered search to refine your TSB search to a specific Category/Section.
Y ou may further refine (filter) your search to specific Symptom(s), System(s),
and/or Content Type(s).

After you have selected a Vehicle or Manufacturer, choose a Category, and then
choose a Subcategory. Titlesfor all TSBsfor your selected
Category/Subcategory are initially displayed.

Select atitle or you may further narrow down your search for TSBs by using the
TSB Filter feature. Filters display for Symptoms, Systems, and Content Types.
Clicking on aFilter item shortensthe list so that only matching TSB titlesare
displayed. Clicking additional Filter items adds TSB titlesto thelist.

Once you have selected filters, you can choose Deselect All to deselect all TSB
filtersand display al TSBsfor the sdected Category/Section.

Note: The current version of Heavy Truck software does not support
Advanced Search for TSBs. Refer to Searching for basic information on
searching.

Getting Help

Click F1 in any screen to open the online help system. Comprehensive and up-
to-date company and product information is available on our website at
mitchell1.com. We also host a technical support website at mitchellsupport.com.

Phone Support

If you can't resolve a problem via this Getting Started guide or the help system,
Customer Support is available between 6:00 AM and 4:30 PM Pacific time at
the following phone numbers:

& Toorder or upgrade (toll-free): 1-888-724-6742 ext. 6313
& Hardware and Software Technical Support (toll-free) 1-888-724-6742
& Product Support (Vehicle Repair Information) 1-877-285-4310
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MITCHELL REPAIR INFORMATION COMPANY, LLC COMPUTERIZED
REPAIR INFORMATION SYSTEM END USER LICENSE AGREEMENT

This End User License Agreement (the Agreement) is entered into as of the Effective Date
(as defined on the signature page hereto) by and between Mitchell Repair Information
Company (MRIC), and:

Name:

Address:

City/State/Zip:

Phone: ()

(“End User™), with respect to the following facts:

A. End User desires delivery of a Mitchell Computerized Repair Information
System (the System) consisting of textual works and computer programs recorded on one or
more CD-ROM discs and which may include one or more floppy diskettes. Depending on
which Mitchell System is selected, the System will permit End User accessto service and
repair procedures, specifications, schematics and illustrations for the repair of automobiles,
light trucks and vans, or to use the System to estimate parts and labor cost of mechanical
repairs as shown in Exhibit “ A” under the conditions st forth in this Agreement.

NOW, THEREFORE, for valuable consideration, receipt of which is hereby
acknowledged, the parties agree as follows:

1. Terms and Conditions (check all that apply)

? Pur chase The term of this Agreement shall commence upon the date of
execution of this Agreement by Mitchdl ("Effective Date") and shall remain in full force
and effect for either twelve (12), twenty-four (24), thirty-six (36) or sixty (60) months. This
Agreement may be renewed by End User for successive twelve (12) month terms at the end
of theinitial term and on each anniversary of the Effective Date thereafter, unless either
End User or Mitchell have 1) agreed to renew for an extended term, the length and terms of
which shall bein writing, signed by Mitchell and End User; or 2) declined to renew, by
giving notice in writing to the other party at least thirty (30) days prior to the anniversary of
the Effective Date. Termination of this agreement shall not terminate End User's obligations
under Sections 2, 4, 5, 8, 9, 10 and 11.

? Purchase Option Plan (POP) This Agreement is effective for an initial term
of 12 months (during which timeit is non-cancelable by End User), and includes payments
for accessing Mitchell eectronic data, in addition to a one time activation fee. Payments
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will not change during the initial term of this agreement. Mitchell will bill End User
monthly, with payments due within 15 days of date of invoice. Mitchell reservestheright to
periodically modify pricing after theinitial 12-month term. After theinitial 12-month term,
this Agreement shall automatically renew on a month-to-month basis, unless End User
cancelsthe Agreement in writing 30 days prior to cancellation date. After theinitial 12-
month term, customer may choose to buy out Agreement at the then-current buy-out price.

? Continuous Value Plan (CVP) The Continuous Vaue Plan (CVP) by
Mitchell Repair Information Company (MRIC) has been devel oped to give Mitchell
electronic product customer’ s easy, affordable monthly payments. The CVP alows End
User to make paymentsfor theinitial purchase of Mitchell software and the first three years
of updates over an identical time period, and then automatically lowers the monthly
payments for continuing subscription service. This Agreement is effective for an initial
term of 36 months (during which timeit is non-cancelable by End User), and includes
payments for purchasing Mitchell electronic data updates and software, depending on
which program isindicated. Paymentswill not change during theinitial term of this
agreement. Mitchell will bill CVP End User monthly, with payments due within thirty days
of date of invoice.

2. License. Subject to the terms and conditions of this Agreement, MRIC grants
to End User a nonexclusive and nontransferable license to use the System to access
mechanical service and repair data and to perform parts and labor cost estimates for
mechanical repairs. MRIC shall retain title at all timesto the System, and End User shall
have no rights therein except to use the system as set forth herein (End User may continue
to use the System upon expiration of their System subscription, except asaresult of an
Agreement breach by End User). The System may be used solely (i) by End User, (ii) for
the purpose of accessing mechanical service and repair data on the System, (iii) or
estimating mechanical parts and labor costs on the System, and (iv) at the location(s) listed
above and in connection with the computer equipment described below or in the Agreement
attached hereto. End User shall not, without obtaining MRIC’ s prior written approval which
may be withheld at MRIC' s sole discretion, use the System at any location or in connection
with any computer equipment except as specifically described herein or in the agreement
attached hereto:

Computer Manufacturer:
Computer Modd:

Floppy Disk Size Required: (Select one) 3.5" 5.25"
CD Drive Manufacturer & Model:
Hard Disk Capacity: MB RAM: KB/MB

Printer Manufacturer & Modd:
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3. Mitchell Computerized Repair Information System: End User may not
sdl, market or in any other manner distribute to any third party, or to any location, the
System or any information contained in or derived from the System.

4. Network Users—Number of licensed network users:

a. License Grant — In addition to the rights set forth in Section 2 of the Agreement,
Mitchell hereby grantsto End User a non-exclusive, non-transferable right and license
to use the System on a network for no more than the number of licensed users at the
location listed above operating on the computer equipment described in the
Agreement.

All other Terms and Conditions of the Agreement shall remain in full force and effect.
In addition, End Users may not:

1. Copy the network system.

2. Download the System except for an End User’ s authorized use;

3. Allow data from the System to be made available to non-User’s except in print
form only asincidental samples used for illustrative or demonstrative purposes;
and,

4. Provide servicesfor afee using the System without prior written agreement
from Mitchell.

5. Maintenance of Equipment and Softwar e. End User, and not MRIC, shall
bear sole responsibility to obtain, maintain and operate, or cause to be obtained, maintained
and operated at its own expense, all equipment and non-Mitchell software that may be used
in conjunction with the System.

THE UNDERSIGNED AGREE TO THE TERMS AND CONDITIONS SET
FORTH ABOVE AND ON THE REVERSE SIDE OF THIS PAGE.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on
the respective dates indicated bel ow.

End User/Owner

By:

Title:

Printed Name:

Date
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Address

Accepted by: MRIC Headquarters

By:

Title

Printed Name:

Effective Date

Address: 14145 Danielson Rd., Poway, CA 92064

6. Confidentiality. End User acknowledges that the System comprises
information which constitutes a trade secret of MRIC in which MRIC has a proprietary
interest. End User therefore agrees that no portion of the information congtituting the
System may be disclosed to others, copied, reproduced, compiled or used for any purpose
or purposes other than as specifically contemplated by this Agreement in paragraph “2”
above. End User shall exerciseits best efforts to protect the System and to prevent its
dissemination to unauthorized persons. Furthermore, End User shall not assign, pledge,
sublicense or permit any other use of the System without obtaining the prior written consent
of MRIC, which consent may be withheld at the sole discretion of MRIC. End User shall
immediately return to MRIC all system discs and other information together with all copies
and derivatives thereof immediately upon the (i) receipt of replacement discs or information
and areturn request statement, or (ii) termination of this agreement.

7. MRIC System M odification. MRIC reserves the right to make changesin
rules of operation, security measures, accessibility, procedures, types of terminal
equipment, types of system equipment, system programming languages and any other
matters relating to the System and its use, without prior notice.

8. Updates. MRIC may update the System data (* Data Updates’) from time to
time during the course of this Agreement and shall ddiver any such Data Updates to End
User approximately four times per year during the term of the license. Upon receipt of
revised or replacement CD-ROM discs and/or floppy diskettes, End User agrees to destroy
all previous discs, or return them to MRIC upon request. MRIC shall provide the Data
Updates to End User at no additional cost to End User, except as otherwise set forth in

paragraph 3.

9. Warranty. THE SYSTEM ISDELIVERED “ASIS’ AND MITCHELL
MAKES NO REPRESENTATIONS OR WARRANTIES, EITHER EXPRESS OR
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IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH
RESPECT TO THE SYSTEM OR THE DATA UPDATES, THE COMPUTER
PROGRAM ALLOWING USE OF THE SYSTEM, OR ANY SERVICES PERFORMED
BY ANY THIRD PARTY. End User acknowledges and agreesthat (i) MRIC is not the
manufacturer or distributor of any automotive repair parts referenced in the System, (i)
MRIC makes no representations or warranties with respect to the quality or availability of
such parts or the accuracy of the prices of such parts and (iii) if End User utilizes any non-
MRIC-supplied interface program to interface with the System, End User shall ook soldly
to the vendor of such interface program with respect to any losses or damages caused by
such interface program. MRIC is not responsible for obsol escence of the System and Data
Updates and shall have no responsihility for suspended, outdated or uncorrected versions of
the System and Data Updates.

10. Limitation of Liability. End User agreesthat MRIC shall not beliable to
End User for any direct, indirect, special, incidental or consequential damages, including
but not limited to loss of anticipated profits, in connection with or arising out of the use of
the System and Data Updates. End User’ s sole remedy upon breach of this Agreement by
MRIC shall be termination of the Agreement and refund of unearned portions of the End
User Fee. End user agreesto indemnify MRIC and hold it harmless againgt all claims and
damages, including without limitation, reasonabl e attorneys fees arising out of End User’s
use of the System and the Data Updates, unless such claims or damages result from, or
unless End User’ s authorized use of the System has given rise to claims or damages based
on the infringement of any copyright or other proprietary right of any third party.

11. Termination. Immediately upon the effective date of termination of this
Agreement, End User shall cease using the System, shall return the System, Data Updates,
and all MRIC documents and information pertaining thereto, and shall certify to MRIC in
writing that the System and all MRIC documents and information pertaining thereto have
been returned. The following actions shall congtitute a breach of the Agreement and shall
allow MRIC to terminate the Agreement: any use or dissemination of the System or Data
Updates which is nhot expressly permitted herein; the appointment of a receiver to take
possession of End User’ s assets or the ingtitution of bankruptcy by or against End User,
dissolution or discontinuance of business operations of End User; or, failure to make timely
payment to MRIC of the End User Fee, including any renewal fee. Upon termination of this
Agreement by MRIC for any such cause, End User shall not be entitled to any refund of the
End User Fees.

12. General Provisions.

12.1 Entire Agreement. This Agreement sets forth the entire agreement and
understanding between the parties as to the subject matter hereof and supersedes all prior
discussions between them.
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12.2 Attorneys Fees. If any action or proceeding is brought in connection with
this agreement, the prevailing party shall be entitled to its attorneys fees and other costs and
expensesincurred in such action or proceeding, including any appeals or petitions therefore.

12.3 Assignment. End User may not assign itsrights or delegate its duties
hereunder without first securing the permission to do so from MRIC, which permission may
be withheld at the sole discretion of MRIC. For purposes of this section, the End User shall
be deemed to have assigned this Agreement if thereis, in the aggregate, a change of
ownership of 25% or more of End User or amerger or combination of End User with
another entity of business, whether End User is the surviving entity or not. Any such
attempted conveyance shall be void and shall congtitute a default entitling MRIC to
terminate this Agreement. MRIC may fredly assign its rights hereunder without securing
End User’s permission to do so.

12.4 Choice of Law and Forum. This Agreement has been entered into under
the Laws of the State of California and the parties hereto agree that it shall be interpreted
and all disputes arising hereunder shall be resolved, in accordance with Californialaw. All
disputes arising hereunder shall be heard by a court of competent jurisdiction in the County
of San Diego, State of California.

12.5 Waiver. Failure of either party hereto to enforce at any time any term of
this Agreement shall not be a waiver of that party’s right thereafter to enforce each and
every term of this Agreement.

vi
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