
Error message after upgrading to Manager 5.9 

 

 

Try the step below to resolve this issue. 

Step 1 
1.  Exit out of Manager/Manager Plus (including all workstations if the version is 
Multi User) and click on the Start button of Windows and go to “All 
Programs/Mitchell1/Manager/Database Utility.”   

 

The version of the Utility should be 5.9.6 or 5.9.7.  Select "update" and click ok.  
If no errors come up during the update process, then open the program and see 
if the error message is gone.  If error message remains, please call Technical 
Support.  

 


